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) teliad ADE e oS alind DA e el Jeasl
pell sl Apaglatill ailadd) ol OS5 ey
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S e gisutl) dagilly Sl ClisSe Al e ()sShys il
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5% 4 ey Laala | 4% 3 Lige drala
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o3 ity ¢(0.9449) il ppead Wl dad il s
Adlaas o slae¥l oSay by dlgie dle Ll
Ahall 238 3 agents (el 5

Ul Wl Jelas Aed o (2) W) dsnnl) (o
Op A IS palalls saa o oja S DLAY) G e
2l o Sl il T lAuY) i peals dudall il
day A5 S 19 (%60) lill Jeled Jsiall Y
L apend Sy s Jllys clla) (& dflaad) (e 5yS
) adaill e Jiay 5315 bl adine e Audyll
LY b Aalally e all
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4ad ERI~
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Al Le Gailad Ciuag s LSl
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e Al 21 A o Al AV Addagd) Sl (Slaial
Lo el culs Llel d)aY) il sisall (o ool g Uadll
slaanlly Gyl (il A% 038 Jadiis edpansyll Cilaslall b

Aadinl & cdesdieal) Adlaay) ol 4
Al jie galall jlaayl (SPSS) Alasyl gl
dcpasall Galaal) ) deagilly Slasy) Jilaall dles
@A) (0.05) ANall (ssime adicls Auball oda )
G ben LBV Il il (%05) A8 (5 sise 4Ll
tlearl Aflian) cullid sae aadiu) & 8y Llaghal &
Jilatl) by :(Reliability Test Alpha) <ol laal
any Aadiul 8 Cua (llailly dadl | SlaaY)
Outlias 43S el Aol Ganlias dlaiall dilan) )
sall Ll dodied) QWY1 a3 ey el
Standard ) (gleall iVl (Arithmetic  Mean)
oLl aadinls (Percentage's) 4usiall cawills (Deviation
Analysis of Variance (plill Jadatg saalgll 43wl (T-Test)
e Glelasyl a8 Chissquare lidls (ANOVA)
.Non Parametric statistics 4zl
2ady caldlly Adlaaal) i)y alld) Jias .5
S cailsad) leglaall pen By s oF 31831 Gaay
ielua J8 Glawdld )laal chal & 1A dguldl Gl
oo Sy cduall Calaal Geldl LeieeDie (e ST dgileal
cOfisaall dually lgaginy 5205 Lgd 325 il delua
(paitay Gunala 33 U (e leaSal Guha e Gl
238 Al iy Aliuy) s e agillaadle sl Cua
Ly ALY ZIAY SlieY) (e @dals cllaadd)
(law) Aeadisd) 318V cld Sl dal e dlgll
S sl e L Ayl by lal) s elle) sas
So o Al G o Aglie Gyl 8 Gubill ddee
il las) dal e Wl Jalee aladind 25 2 (Al de
e Jaladl 138 Ly Cua i) i e cblay)
2l slae) o lgyies Ailany) il lalall el
Aad molylly ALEWY] b olad fisaall 250)) 43815
o oy 13 Lol Apde 05855 ¢(1-0) o W Jalas
laus 31V Gl 6 laaied (Sekaran, 2003) «(%60)
Wl i) 5 (2) Ay dsaall Gy oilil) apans Wiy,
e bl ppealy an e S duball i il
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25% 5 9% 1 44% 4 150055
40% 8 55% 6 22% 2 1550 Jils 104 S
25% 5 36% 4 11% 1 1003 Jls 505 S)
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(ALY Jaral) LY cilaalal) L)) claalal) il 2eehe i

) | AN | b | A | Gibad) | begd | Al | Gilad) | b 2l psge cliste
Ausiadl | el | bl | Agiall | bl | ) | Ausidl | gl | bl ased]

%74.4 0.583 3.721 %76.4 0.601 3.821 %71.7 0.539 3.587 Jal&ial) éﬂ;ﬂ\ -
%68.0 0.709 3.399 %67.8 0.753 3.390 %68.2 0.658 3.412 uJ'A\J]\ LS.\JMC\S\ -
%67.4 0.451 3.368 %67.0 0.438 3.349 %67.9 0.474 3.394 QL\)S:.A dalay —
%74.8 0.425 3.741 %75.2 0.393 3.760 %74.3 0.470 3.716 .a:ubﬂ\ Ga\),d\ ).\chu—
%70.5 0.451 3.5627 %74.1 0.421 3.705 %65.8 0.377 3288 | ... ?3'“’)” nL\Ln\:m -
%79.1 0.521 3.955 %381.9 0.511 4.097 %75.3 0.477 3.763 vee -@5)35‘ Gl —
%77.6 0.624 3.880 %380.7 0.533 4.033 %73.5 0.685 3675 | eeeeen c_:‘)}ﬂ\ Glsbus —
%78.9 0.504 3.945 %380.5 0.432 4.023 %76.8 0.577 3.839 Aa2all sac Liall cileaall —
%73.8 0.404 3.692 %75.4 0.387 3.772 %71.7 0.407 3.584 (abd\ L.u}yd\

(T-Test) t L) aladinly @lldy duhall aadaad  oleal)
Gl il Clange (B Gl aagll asil
saalgl) Aiall Slasl) LAY aladiu) & s ()l
Ay lealadinl lagyph (383 axy One-sample T- Test
oalall (6) a8y sl Gans 3 Jawgiall dad 2ie LuaY)
Adsan) t e (g b dasiadl t dad of Dlel laa¥l
greal 1671 ojliie L 74 i dap e als lly
Gsia e Aflas) A2 4l G35 i) angil) e
alus JLEaY) 3 8 8 g4y %5 gl S J8) sig AV
Ol oSel HaYL (alal) (5) a8y Jsaall cus -%0.00
IS 3.0 ey yealiall el Aypuil) 4agill Jagie
iusy Gloglaal) Aokl by aliall aeals Lasals
LS 3.945 iy s lusall ciloaal) Lasssial Wadlels 3.368
14.847 AWy dainall t 2ad (o) (6) o) Jsaall o
L 74 dpa Gapn vie @i Al Agall t el e e
ve @ldy Gedll aagll Glife aeal 1671 o)l
%0.00 alus JLEaYl 13 3 Ji) a5 %5 ANl (g5
daiiy Apdiall dpmpdll Gaip @il o ualiall aeal
Sl adeill Glaga ¢ e gat Al Abad) Ly gl
ansill asede Guli ) das oY) G palally o)
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toh Lo eha) o daca il o2 LaaY
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e bugie Qlaaly allys (5) &) Jeall (8 sl
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dbulp sax o plhd JS1 Goull angll Jawgia g
g)\;ﬂ(\ oelall Jalanl (One Way ANOVA) ,lialy) ¢l
0 Slangdl 3llue LEAY  Analysis of Variance
AalaY )y Lansyll Cilasalal)

pdg paldll Qi mils (7) M) Jeall o .3
O sl dagill (b Glis i s Laadly Cus A dl)
W s cGaldlly alall el & ) abeill Glasge
Glaalall 3 e Al sl 3 Gyl asgl
AV s die Adlas) AV b Dl el sda g Aans)l)
) Al o ) WS 0.05 e BB a5 0.045 AU
OS5 A 2,70 ali ) gl G ooe w3 4172wl
Al A il Wiy Apesall Ap il (inby & Al
Gl sde b DAl @l aag 4l e an
Glawwe o S Gn ailedd) cleadlly cilileall ilulus
1 Jiaily "alally Al el b ) ol
OIS 1Y e pas ) el iyl laa) 5 Cduay)
sl angill yalie e yeaie JS 6 A llia

sldie Lgilh Ladle g LSy Apidie je ds)n sl
ol Lavgl) e leas 5 ey Al ) e e
. %60 4wy 3.0 ¢_\.u Lfﬂ\} cAﬂaaﬂ

asde Cligfe (guhi g A CDUA) 2ag ¥ Ho2
@ A el Claisa o JS O Aagedl Aaglll
claalal) Galddly (el claalall) alad) e Uail)
o A8 5y pumy cilisgal) sda AT plgw Y B (4udaY)
LS 5 gua

feh Laeba) & il o2 Lol

b Al alel) Clge Gaus Aial) 2 s L1
el A e oM g Ul e o ) oY)
Gilaalally Lpall Glealal) bl J<08 Ly (Aasladl)
Lot 32 agie Lot 75 dual) ol aae &l Cum AgaYI
Lle cddal) cilaalall e Ladid 43 5 daasyll claalal) (0
Ao Ly Gaala 11 bl 8 AdaY) clealad) 220 ()
claala 9 Al 8 Lpans)ll Cilaalall axe

Lilaa) ANy Q) G558 dsa9 s o capaill L2

Baalgll Alall & L4 One-Sample Test (6) Jgaad)

Test Value = 3
95% Confidence Interval )
. Mean Sig. (2-
of the Difference ) ) df t
Difference tailed) - .

Upper Lower (i gudl) dagil) ciligSa
0.856 0.587 0.721 0.000 74 10.710 Jaliall (3 guail) —
0.563 0.236 0.399 0.000 74 4.877 Sl Gyeuall —
0.472 0.264 0.368 0.000 74 7.064 o laglaa dalail -
0.839 0.643 0.741 0.000 74 15.093 Ayl el gl
0.630 0.423 0.527 0.000 74 10.108 ceeppnl) Glubie =
1.075 0.835 0.955 0.000 74 15.884 s Al Sl -
1.024 0.736 0.880 0.000 74 12.216 s eyl bl -
1.061 0.829 0.945 0.000 74 16.237 | daeaall sacluddl cilaadd) —
0.785 0.599 0.692 0.000 74 14.847 pladl o gidll
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oo Gloga gal & gudl) aa gl

ANOVA bl Julali (7) a8y Jgaad)

Sig. F Mean df sum of Different el Aagill palic
Square Squares -
0.086 3.033 1.004 1 1.004 Between Groups JalKiall Baguall L8
0.331 73 24.171 Within Groups
74 25.175 Total
0.900 0.016 0.008 1 0.008 Between Groups Salall Gyeull (8
0.510 73 37.228 Within Groups
74 37.237 Total
0.673 0.180 0.037 1 0.037 Between Groups Glaslaa ybal dfiny S)ya
0.206 73 15.026 Within Groups
74 15.063 Total
0.660 0.195 0.036 1 0.036 Between Groups Al el pll gk
0.183 73 13.350 Within Groups
74 13.385 Total
0.000 | 19.628 3.193 1 3.193 Between Groups bl pgnny ppmad Ao
0.163 73 11.874 Within Groups
74 15.067 Total
0.005 8.295 2.047 1 2.047 Between Groups Sleaddly zeabl) g 5 Ao
0.247 73 18.012 Within Groups
74 20.058 Total
0.013 6.473 2.346 1 2.346 Between Groups ALl aalidig anysh Anbins
0.362 73 26.454 Within Groups
74 28.800 Total
0.117 2.517 0.626 1 0.626 Between Groups sac Luaal) leadlly mal pll a5
0.249 73 18.160 Within Groups
74 18.786 Total
0.045 4.162 0.650 1 0.650 Between Groups alad) Jas sidl)
0.156 73 11.406 Within Groups
74 12.056 Total
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oalally aledl el bl adedl) Claga (e JS
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.0.05 ANV (55 (e el 250673

G b DA g Y el Lesdl Ladl 4
e JS Om bl bl Slasinly mabll sk gk
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25 0.660 AN (g5iue xie 0.195 Zpuisall o dad ala
.0.05 AVl (ggia (0 el

G b ADLA) aag Vidwaldl) Ae )il L)l 5
el Cluwse 0 JS O el a5t Slubis Gkl
G e i G Yl Lew)) Glalall 4 )
Ssia (el 0.117 AV (o vic 2,517 dniadll
.0.05 4yl

el il el aagly Al cbd) L
Sl il ilissse 8 Lkt a8 DGR Jlail)
el L 23y Leaaiag (9) a8y Jsaadl Ol LAYy duans)l
B A2 (g5ie ie bapen oy cAalsaall F (e diadll F
G aasy Vol dpeand) dpajdll (i 1A 0.05 (e
Yy Dpell Claalal) g el Al Gula (&
DR ang il ualial) o3¢d ALl Aacadll Jasg
A jealiall clly Ggulail)

231 Y A higudl dagill cligsa (9) o g gl
G U] (G Wkt & LD

-

M Si F 3 gudl) dagil) cilisSa
n 19. 2 =4
Laill g Z0

Uady | 0.000 | 19.628
by | 0.005 | 8.295
Uady | 0013 | 6473

i) il —
b s Al —
pladis Ay Awba -
Glaadld)

G ) aag VoAbl Lol Luadl .6

A Al ) L il Ao ) cluuda i) LA il
vie ddaalF dad Hlialy Gl Jsaally Glau¥l
daaalh Aaldl)  paliell Canaiy 0.05 ANy (giiuw
G B ) @lia o) LAl pedal lgilay & gual)
O IS om ople K Ayl dagill aggde (Sl
s oK1 alally aladl e Uaill & al) aleidll Gl
ol e 2 Yy o Aysadll aagll Al ale LAY
i yealiall gl A jeal iy suil) angilly Lalal) jualiadl
Glusal (Aol dagill G Lo Alids Legaly Gulall b
O Al laalalls Lpan )l Slealal) 5 ) aledl)
Aasill asgde (Guki B A ag Y 4 (8) Ay Jsanll
Gsie lgie IS ey A pualiall sy ellyy 8yl
AN (ssinse 5 el lasen by Rpniindl £ ey AN
$AIE) e il Claca il 03¢ Aeaal) A @l Ui 131 0.05

s ¥ Al Agudl) dagil) lissa (8) ol Jgaad)
O Ual) gy gl b Lidlaal)

A . Al @ligta
il Sig. F usadl
Jsd | 0086 | 3.033 | JalSiall yeustll -
Jsd| 0900 | 0016 |  Jalall Gyeua -
Jsé | 0673 | 0180 | <lashaal) dakail —
Jsé | 0.660 0.195 bl sk —
Jsd | 0117 | 2517 bl a5 —

Ge b CEa) g Vi A Aejdl Lady .1
el adail) Slisse e IS G JalSiall Gygudll Guda
Ldadl G Aed A G galally alal) el
VA s e el 0.086 Vs ssiwe xe 3.033
.0.05
Gae b DA ang Y AEN Ae Al Auadl 2
Sl aslaill lsise (e IS G RN Bsuill Gadas
fudnall G oded A Gus aldlly alal) el b
Gsiee (o Slel a5 0.900 ANy siwe e 0.016
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daumgally (DA g N jualiall o) ey 13gd Galall
Ca) g Gl ) ealiall aydl s il

astde ciligfe (gubi gl A (98 g Y :HO3
@ sloa) Jall adeil) Clucie Om il Angil)
e atil) lpailadd giad (paldd) ) Asam)l) cilaalad)

oailadll ol ddlxiall Aol Cilua bl lgie gty
Y

ansill asgie Gali e 8 D) g VL1
susall (1ol yead) el e sl

aadill aseie Guli a4 A g Y L2
Analal) cilaslly maball £ 15 Gulid e gl

aasill asgie Gubi e 8 Al mg Y3
ol dae) el e sl

ansill asgie Gali e & DA g V4
ol slael ulad e g gl

aadill aseie Guli a4 A mg Y5
bl sae el e gl

aasill asgie Gubi s 8 DAl mg Y6
baaddl) s gl eyl

feh Laeha) @ A il Clucajdll o2a LAYy

"Gl Aagll el el clags disss L1
228 L% Cuas Lkl (ailadlly 4Ble (uld gl
DY) bl @l ) 3 lead) Laugll e cilaal
=3.51) (3.5 = 3) & il s3as Ay il 03y Laldl)
leabainl 8 ) bl cas <y (4.5-4.01) «(4
- Gbyriall Gllaugia (e

Llas) Ao @) G 25ay s o el L2
ellyy dphaill pailadlly (Asudll 4agll hugie G
Laleall ye Clelasy) aalK Chi-square JWAY) ¢)al
Glhaall ailiadll dxplal )la3 Non Parametric statistics
AN Gsse die Gl S5y el JS5 2ab g euld
X2 dad aa dpntinall X2 Ao 43)lia a0 0.05 (55l ) B)
vie Aglgaall ged e dudaddl X2 dad Caly 136 Adsaal)
Yy dperal) dpzmpdll by 5 0.05 e JB) AW (g5
oalall Jidaill 35 (10) ) Jsandl Cus - \elsd & atla

el Glinga 0 IS G pedll Glils Bukd (s
idsaall G ) Lag cdla¥ly dpan)ll Claslall ()
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Marketing Orientation of the Higher Education Institutes
in Jordan: Analytical Field Study

Hani Al-Dmour and Hamzeh N. Al-Shamaileh

ABSTRACT

This research tackled the subject of marketing orientation of the higher education institutes in the public
(government) and private universities in Jordan, and comparing between them regarding the extent to which they
apply this concept. This concept was measured using a survey, containing eight variables which cover all
Marketing Orientation concept aspects. The sample was chosen from the study's population which contains
administrators in higher administrative positions in these institutes. The sample reached 75 individuals, and the
response rate reached 75%, and it contained two groups: 32 individuals from the public universities and 43
individuals from the private universities.

The research results indicate that the public and the private universities apply the new promotional marketing
concept but by relative degrees. There was also variation in the extent to which these universities of apply the
Marketing Orientation components, where the highly applied were the promotional, operational and
distributional policies, and the least applied were the internal marketing policies and the marketing information.
On the other hand, there was no relation between the Marketing Orientation application level and the organizing
characteristics for the higher education institutes (founding dates for these institutes, programs' diversity,
academic degrees, and teachers', students', colleges' and specializations' arrangements).

The study suggested a series of recommendations to the decision makers in the universities, most of which
concentrate on introducing the higher education institutes' workers with the Marketing Orientation concept, with
its positive contents, and with their direct role in applying it through holding sessions and specialized practical
programs. In addition to acquaint them with the possibility of benefiting from the scientific potentials and the
available financial potentials from executing marketing research and publishing them inside the institute, being
related to the students' and society's needs. Moreover, it concentrates on the importance of linking between the
education outcomes and development, and modifying the university's courses to meet the community's and
students' needs in all specializations.

Keywords: Marketing Orientation, promotion, internal marketing, marketing information system,
marketing integrity.
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